
Title Animal Area Volunteer Horticulture Volunteer Zoo Ambassador Education Interpreter Haunt the Zoo Volunteer

Function
Assist with daily operations of 

animal collections.

Assist with daily operations of 

botanical collection.

Assist guests upon their arrival to 

the Zoo.

Create and implement education 

experiences for Zoo guests.

Assist with implementation of the 

Haunt the Zoo special event.

Physical 

Demand

Must have full range of motion, 

Able to walk and stand for 

periods of time, Able to carry 

25lbs, Strong sensory skills,  

Tolerate weather conditions 

Must have full range of motion, 

Able to walk and stand for 

periods of time, Able to carry 

25lbs, Strong sensory skills,  

Tolerate weather conditions 

Stand or sit for at least 2 hours, 

tolerate heat/cold, hold and carry 

biofacts.

Lift and carry 20-30 lbs., stand or 

sit for long periods. 

Must be able to lift and carry 10-

20lbs., Able to stand or sit for long 

periods, Tolerate weather 

conditions.

Skills Needed

Good oral communication 

skills, Independently 

understand and follow 

directions, Comfortable around 

animals, Able to provide 

appropriate attire.

Good oral communication 

skills, Independently 

understand and follow 

directions, Comfortable around 

plants, Able to provide 

appropriate attire.

Comfortable with mixed audiences, 

General knowledge of the Zoo, 

Enjoy public speaking.

Comfortable with mixed audiences 

and with biofacts, Enjoy public 

speaking, Dependable, Flexible.

Comfortable with mixed audiences, 

Enjoy talking with people, General 

knowledge of the Zoo, Punctual, 

Energetic.

Benefits

Discounts at the Zoo, VIP tickets, 

Uniform shirt after 3 month 

probation

Discounts at the Zoo, VIP tickets, 

Uniform shirt after 3 month 

probation

Discounts at the Zoo, VIP tickets, 

Uniform Shirt, Social Events, 

Newsletter, List Serve.

Discounts at the Zoo, Social 

Events, List Serve, Zoo Tickets or 

Family Membership

Free Admission and Discounts at 

the Zoo on Day of Event

Commitment
Minimum 6 months - 8 hours a day 

per week. (192 hours)

Minimum 6 months - 8 hours a day 

per week. (192 hours)

1 year / 50 hours on station, plus 

meetings

1 year / 50 hours on station, plus 

training and meetings
Entire shift of event (4-5 hrs).

Evaluation As needed. As needed. At least one per year. At least one per year. As needed.

Shifts/ Hours
Sun-Sat 8am-5pm.              Subject 

to availability.

Mon-Fri 7:30am-4:30pm. Subject 

to availability.
Mar-Oct, Sun.-Sat. 10am-2pm

Feb-Nov, Sun.-Sat. 10am-2pm, 

some evening events.
Evenings from Oct 26-31

Training
Orientation, On-the-Job Training 

Provided by Animal Staff.

Orientation, On-the-Job Training 

Provided by Horticulture Staff.

Mentorship, Certified Interpretive 

Host (CIH) Training, Attend 

Quarterly Meetings.

Certified Interpretive Guide 

training (CIG), Animal Handling, 

Quarterly Continuing Education, 

and Quarterly Meetings.

Orientation provided on the day of 

the event.

Cost initial $20 program fee initial $20 program fee initial $30 program fee initial $30 program fee $0 

Orientation / 

Application

Feb, May, Aug, and Nov.        

Visit:  okczooed.com/volunteers for 

info

Feb, May, Aug, and Nov.        

Visit:  okczooed.com/volunteers for 

info

Please contact:  

mkesler@okczoo.com

Please contact:  

mkesler@okczoo.com

Please contact 

crennels@okczoo.com
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Comments

Minimum 18 years of age.  Receive 

background check.  Submit a 

negative alcohol & drug screening.  

Provide annual TB test.  Sign 

Waiver & Policies

Minimum 18 years of age.  Receive 

background check.  Submit a 

negative alcohol & drug screening.  

Provide annual TB test.  Sign 

Waiver & Policies

Minimum 18 years of age.  Receive 

background check.  Submit a 

negative alcohol & drug screening.  

Sign Waiver & Policies

Minimum 18 years of age.  Receive 

background check.  Submit a 

negative alcohol & drug screening.  

Sign Waiver & Policies.  Must first 

serve a season as an ambassador.

Must be 18 years of age. Receive a 

background check.  No shows and 

those who leave early will not be 

permitted to volunteer.


