
 

 

 

 

 

 

Frequently Asked Questions 

 
 

Is OKC ZOO SAFARI LIGHTS admission 

included in regular Zoo admission? 

No, OKC ZOO SAFARI LIGHTS is a separate, 

timed-entry ticket that MUST be purchased in 

advance of your visit.  Drive-Thru admission 

tickets will not be available at the gate and can 

be purchased online or on your phone.  

 

Do I have to purchase tickets online in 

advance? 

Yes, tickets to OKC ZOO SAFARI LIGHTS 

drive-thru much be purchased in advance. All 

attendees, including ZOOfriends members, are 

required to purchase tickets in advance.  Drive-

thru attendees must pre-order the food and 

beverage and merchandise add-ons in advance. 

We expect popular dates to sell out, so get your 

tickets soon! If you do not have access to the 

internet, please call or visit the Guest Services 

office during regular business hours (9-5 daily) 

for assistance. 

 

If you plan to attend the walk-thru experience 

only, advance reservations are strongly 

encouraged.  OKC ZOO SAFARI LIGHTS has 

a limited capacity and may sell out.  

 

What if I have more than 4 people in my 

vehicle? 

The more the merrier! If you have over 4 people 

in your vehicle, please ensure you are following 

all seatbelt and child restraint laws.  Additional 

walk-thru experience admissions can be 

purchased at $10 (members)/$12 (non-members) 

per person ages 3 and up and can be purchased 

online.  

 

 

 

How many people can I get in with one drive-

thru admission? 

The drive-thru admission cost covers one 

vehicle.  You can bring as many family or 

friends as you have room to safely accommodate 

in your vehicle with seatbelts or car seats. If 

you’re planning to meet and consolidate cars, 

please do so before arriving at the Zoo.  

 

Included in the drive-thru admission is up to 4 

wristbands for the walk-thru experience. Walk- 

thru experience wristbands will be distributed at 

the drive-thru check-in location. 

 

How do I enter for the drive-thru? 

Drive-thru attendees must enter the cue line off 

Remington Pl. / Grand Blvd.  The line will 

continue in the left lane down NE 50th street 

(between the OKC Zoo and Science Museum) 

and Richardson Dr. Check-in will be at the back 

of the OKC Zoo, near the Zoo Amphitheater. 

Access to the cue line off Meyers Pl. and 

Richardson Dr. will not be open. 

 

I purchased drive-thru admission. Do I 

complete this experience before the walk-

thru? 

OKC ZOO SAFARI LIGHTS drive-thru 

experience was designed to be completed before 

the walk-thru experience.  Guests will exit near 

the front of the Zoo and can then find parking, 

and enter back through the Zoo’s main entrance 

to enjoy the walk-thru experience.  

 

 

 

 



What if I am running late to my entrance 

time for the drive-thru experience? 

Please plan accordingly and arrive within 15 

minutes of your entry time.  We understand 

things happen and will get you checked-in to the 

experience as quickly as possible.  If you are 

running late, please enter the drive-thru cue line 

upon arrival.  

 

I purchased the drive-thru but want to visit 

the walk-thru another night.  Can I use my 

wristbands at a later date? 

No, walk-thru wristbands are only valid for the 

night of your drive-thru visit. If you choose to 

not visit the walk-thru experience after you 

finish the drive-thru path, no refunds or re-entry 

tickets will be issued. 

 

What is included in the walk-thru 

experience? 

The walk-thru experience includes an 11-minute 

light show timed to music in the plaza, 

additional animal-themed lanterns, interactive 

light displays and free access to DINO SAFARI! 

The walk-thru experience also features photo 

opportunities, food, beverage and merchandise 

for purchase. Photos with Santa are available for 

purchase every Thursday-Sunday from 

November 11 to December 25.  

 

What if I have photosensitive epilepsy or 

other photo sensitivities? 

OKC ZOO SAFARI LIGHTS will utilize strobe 

lighting and other intense lighting in the plaza. It 

will not be safe for those with photosensitive 

epilepsy and other conditions with sensitivity to 

light.  

 

What if I only want to attend the walk-thru 

experience? 

Tickets to the walk-thru experience only are for 

sale online.  Attendees for the walk-thru 

experience will enter through the Zoo’s main 

entrance. 

 

 

 

 

 

 

If I am only attending the walk-thru, can I 

pre-order food & beverage and/or 

merchandise? 

No, at this time, the pre-order food & beverage 

and merchandise packages are only available 

with drive-thru admission and will be distributed 

at the drive-thru check-in location.  

 

How do I enter for the walk-thru? 

Walk-thru attendees must enter off Remington 

Pl. / Grand Blvd.  Please enter the parking lot 

through the right lane. Overflow parking will be 

located at the Science Museum and Remington 

Park. 

Can I drive through as many times as I want? 

One ticket = one trip around the OKC ZOO 

SAFARI LIGHTS route. We hope you love it 

and want to visit again, but an additional 

entrance admission must be purchased.  

 

Does my baby need admission? 

Admission is required for everyone ages 3 and 

up for the walk-thru experience.  Drive-thru 

admission covers one vehicle, no matter the age 

or riders! 

 

Is there a place to get out of your vehicle and 

walk around? 

You must remain in your vehicle for the 

duration of your trip through the drive-thru 

portion.  There are no restrooms along the drive-

thru path, so please plan accordingly.  Once you 

have exited the drive-thru, you are invited to 

park and re-enter the Zoo through the main 

entrance for the walk-thru portion. 

 

What is the maximum vehicle size allowed 

into OKC ZOO SAFARI LIGHTS? 

The unique driving path we’ve created through 

the Zoo is not designed to accommodate extra-

large vehicles.  Vehicles must be under 10' tall 

and under 25' long (ie. no bigger than a 

Suburban or Ford F250). No RVs, limousines, 

monster trucks, trailers, etc. are permitted. No 

refunds will be given for vehicles deemed too 

large for entry.  

 

 

 

 

 



Can we ride in the bed of a pickup truck? 

No, for your safety, please be sure to comply 

with Oklahoma state seatbelt and child restraint 

laws regarding vehicle occupants. 

 

Can we ride a motorcycle or bicycle? 

No, this event is only for enclosed vehicles. 

 

Will we see animals? 

Most of our animals will be behind the scenes 

for the night. 

 

Do members still get a discount on food, 

drinks, and retail? 

Members will receive their 10% off discount on 

food, drinks, and retail items available for 

purchase in the walk-thru.  

 

Will vehicles driving through the Zoo affect 

the animals? 

The animals are accustomed to seeing vehicles 

regularly – Zoo vehicles, delivery trucks, 

construction equipment, etc. are a regular part of 

Zoo operations. We do require you to please 

refrain from honking and playing loud music as 

you drive through the event. 

 

Since I am in my own vehicle, will I be 

allowed to smoke? 

No, the Oklahoma City Zoo is a smoke-free 

facility, including vaping and electronic 

cigarettes. We reserve the right to escort guests 

off of Zoo grounds if they are found to be 

disregarding our policies. 

 

Since I am in my own vehicle, will I be 

allowed to bring my pet? 

No, pets are not permitted on the Oklahoma City 

Zoo grounds, with the exception of ADA-

compliant service animals.  

 

 

 

 

 

 

 

 

 

 

 

Can I bring my own food and drink? 

Yes, you may bring your own food and drink to 

enjoy in your vehicle or on Zoo grounds. No 

glass containers or alcoholic beverages are 

permitted. 

 

You can support the Zoo and pre-purchase 

packages of hot chocolate and kettle corn in 

advance when you purchase your admission 

tickets.  Food and beverage will also be sold in 

Safari Café, Canopy Restaurant, and DINO 

BITES. 

 

Will Safari Gifts be open during OKC ZOO 

SAFARI LIGHTS? 

Yes, Safari Gifts as well as the gift shop in 

DINO SAFARI as well as other pop-up stands 

will be open during the event.  You can also pre-

order glow merchandise packages when you 

purchase your drive-thru admission tickets.  

 

Is there an audio tour for the drive-thru? 

Attendees will receive a link to a playlist with 

holiday classics and conservation messaging 

upon admission purchase.  You can also tune in 

to Magic 104.1 for non-stop holiday music.  

 

What if we experience a first aid emergency 

during the drive-thru experience? 

Please notify a staff member stationed along the 

route immediately and we will assist you.  

 

How long can I expect the drive-thru 

experience to take? 

Drive-thru times may vary, but the estimated 

time to drive through the OKC ZOO SAFARI 

LIGHTS experience is about 30 minutes.  

However, there may be a wait to enter the 

experience during peak hours on high traffic 

nights.  


