
 

 
 

OKC Zoo Volunteer FAQs 
 
How old do you have to be to volunteer? 

We have a Junior Curator Teen Volunteer program for specially selected teens ages 14-17 year 
old.  All other volunteers must be at least 18 years old. 

 
How do I apply to be an adult volunteer? 

Applicants must attend an orientation session to apply.  These sessions are held on the first 
Saturday of Feb, May, Aug and Nov at 10am in the Rosser Conservation Education Center of 
the OKC Zoo, which is located at the east end of the Zoo’s parking lot.   

 
What will I do as a volunteer? 

Volunteer activities vary day-to-day.  Animal Area volunteers may be clean exhibits, prepare 
diets, make enrichment, etc.  Horticulture volunteers, weed, water, transplant, etc.  Docents 
share information with zoo guests and assist with special events. 

 
Will I get to touch the animals? 

We are a protected contact zoo, which means that there is a barrier between human and animal 
for the safety of both.  Unauthorized contact with the animals is prohibited and is grounds for 
immediate termination from the program. 

 
Is there a cost involved with volunteering? 

Our volunteers pay a one-time fee of $44.50.  This fee covers the cost of the mandatory drug 
screening, background check, and a uniform shirt.  (A check payable to OKC Zoo is preferred.)  
It is paid to the Zoo when we send the applicant for drug screening.  Animal area and 
Horticulture Volunteers must also provide proof of a negative Tuberculosis test.  The cost 
associated with this test will vary by the testing location. 

 
Do I get to choose where I volunteer? 

At our orientation session, we post a chart that shows which areas have opportunities on which 
days.  Applicants choose an area that fits their interests and schedule.  The zoo staffs interview 
the applicants and make the final determination for each position. 

 
Can I volunteer in the veterinary hospital? 

Fourth year veterinary students are able to apply for a preceptorship.  On very rare occasions, 
the vet staff will accept a volunteer from our volunteer orientation to help them with general 
cleaning and data entry projects. 
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What is the time requirement? 
• Animal Husbandry Aides:  One 8-hr day each week for at least 6 months.  The shift is from 
8am-5pm with a 1-hr lunch break.  The days of the week available vary by area. 
• Horticulture Husbandry Aides:  One 8-hr day each week for at least 6 months.  The shift is 
from 7:30am-4:30pm with a 1-hr lunch break.  Weekend days are not available.   
• Docents:  At least 50-hrs per year and attend training and meetings.  A shift is usually 2-4-hrs 
in length.  You will determine your own schedule. 
 

Can I work more than one day per week or in multiple areas? 
To provide opportunities for as many people as possible, we limit volunteers to one day per 
week and in a single area.  Volunteers may apply to volunteer in a different area after their 6 
month commitment.  We do permit animal/horticulture area volunteers to join our docent 
program. 

 
Can I change the day of the week that I work from week to week? 

We need volunteers to commit to a day of the week.  If a volunteer’s schedule changes during 
the 6 month period, the staff may consider a schedule change, but we cannot guarantee 
availability. 

 
What will I need to wear? 

Volunteers must wear khaki (tan) pants or shorts, sturdy closed-toe shoes (such as tennis shoes), 
and a zoo uniform polo shirt.  These shirts are purchased from the Zoo.  Volunteers must also 
abide by the Zoo’s Personal Appearance Guidelines. 

 
I have a vacation planned, so I’ll be missing a shift.  Can I still volunteer? 

We understand that you may occasionally miss a shift.  We ask that you inform us ahead of time 
so that we know to not expect you.  If you no-show or have many absences, we may release you 
to allow someone else that opportunity. 

 
May I bring my children with me to make volunteering a family experience? 

For safety reasons, we cannot allow children or other family members to be with you when 
you’re volunteering.  They are welcome to join you for the orientation. 
 

What short-term volunteering opportunities are available? 
The OKC Zoo welcomes volunteers for our annual Haunt the Zoo program.  To register as a 
volunteer for this program, please visit www.okczoo.org/volunteer. 
 

Can I do my community service requirements at the Zoo? 
The OKC Zoo is unable to accept court-appointed volunteers.  We cannot accommodate 
community service hours for individual students.   
 

For specific questions, please contact our Volunteer Coordinator at volunteers@okczoo.org 
or (405) 425-0275. 
 


